Terms & Conditions

of rental of The Wee Bothy, Rentonhall Farm
The Contract. The contract of hire shall be between the holidaymaker and the property owner and subject to these terms and conditions. The contract of hire is not effective until written confirmation of the booking is dispatched to the holidaymaker.

Prices. All rents are quoted per week. We reserve the right to amend prices without notice.

Booking a holiday. Provisional booking may be made by telephone and must be followed by receipt of booking form and deposit within 1 week. For all bookings a deposit of 20% of total rental is required and until this deposit is received any reservation made is provisional and may be varied or cancelled without notice. Upon payment of the deposit and subject to acceptance of the booking the hirer becomes liable for the balance of the rental. The balance of the rental is due upon arrival at the property. We reserve the right to re-let the property if no payment is received upon arrival.

Under 18’s. Bookings will not be accepted from persons under the age of 18.

Number of persons. The number of persons using the cottage is not to exceed 3, unless prior agreement has been reached. The holidaymaker shall not part with possessions of the property, or sub-let it or share it except with a member of the party shown on the booking form. We reserve the right to refuse entry if the maximum number is exceeded.

Children. Guests must accept responsibility for the safety of their children.

Smoking. No smoking is allowed in the cottage.

Linen, Cots and High Chairs. The cottage will be furnished and equipped for the number of people stated on the booking form. Sheets, towels and other linens are provided. A travel cot and high chair are available on request and provided free of charge.

Electricity and Heating. There are no additional charge for electricity and heating.

Availability. If the property is unavailable on the day stated due to circumstances beyond our control all monies will be repaid without question.

Complaints. Should there be any cause for complaint during the occupation of the property, the owner should be notified promptly. Complaints cannot be accepted after the holiday. We shall take every step to ensure that complaints are dealt with speedily. We ask you to confirm all complaints in writing.

Cancellation. In the event of cancellation by the holidaymaker less than 2 weeks prior to the entry date, full payment will still be due. We will do all we can to re-rent the property for that period and, where successful, will refund all money paid, deposit included. Cancellation prior to the 2 weeks before entry will mean a forfeit of the deposit only.

Security. We cannot guarantee the security of your vehicles or personal possessions whilst within the vicinity of the cottage and we cannot be held liable for loss or damage thereto, from any cause whatsoever.

Access.  The property owner shall be allowed access to the property at any reasonable time during the stay.

Care of the Property.  A condition of acceptance of any booking is that the holidaymaker takes good care of the property and its contents. The holidaymaker shall be liable for breakages caused during their occupation and will be expected to leave the property (particularly kitchen utensils and appliances) clean and tidy, as they found it. Extra cleaning will be charged for.

Keys.  Keys will be collected from the owner or arrangements made prior to arrival, at any time after 3pm on the date of arrival. They must be returned no later than 10am on the day of departure.

Pets.  One dog is acceptable by prior arrangement at a charge of £10 per week. The dog must be exceptionally well behaved or on a lead at all times as we have hens and other animals of our own. Owners must accept liability for any damage caused. We would appreciate it if you would not allow your dog to go on the bed or the sofa, and would ask you to bring a bed for your dog to sleep on. A £50 housekeeping deposit is required on arrival to cover any unlikely damage your dog may do. This is returnable on your day of departure.

Many thanks – we look forward to meeting you!

